Privacy Policy TenLfyes

PURPOSE

Ten Lives Cat Centre is committed to handling your personal information in accordance with the
Australian Privacy Principles guidelines (APP guidelines) under the Privacy Act 1988
(Commonwealth) and the Personal information Protection Act 2004 (Tas). A copy of the Australian
Privacy Principles may be obtained from the website of The Office of Australian Information
Commissioner at www.oaic.gov.au.

Ten Lives Cat Centre Inc is an Australian registered charity at 12 Selfs Point Road, New Town,
Tasmania, 7008, Australia. For the purposes of applicable data protection laws, we are the “Data
Controller”. “Data Controller” is a legal term used to describe the person or entity that controls the
way your personal information is processed.

If you have a query about the use of your personal information you may contact our Privacy Officer
by email privacy@tenlives.com.au or in writing to the Privacy Officer, Ten Lives Cat Centre, PO Box
309, Lenah Valley TAS 7008.

By providing us with your personal information, you agree to the collection and use or otherwise
processing (including disclosure) of your personal information in the manner and for the purposes
described in this Privacy notice.

WHAT IS PERSONAL INFORMATION AND WHAT DO WE COLLECT?

Personal Information is information or an opinion that identifies an individual. Examples of Personal
Information we collect include names, addresses, email addresses, phone numbers.

We collect your Personal Information for the primary purpose of providing our services to you, and
marketing. We may also use your Personal Information for secondary purposes closely related to the
primary purpose, in circumstances where you would reasonably expect such use or disclosure. You
may unsubscribe from our mailing/marketing lists at any time.

We may collect personal information including your name, gender, date of birth, address, contact
numbers and email. Information about your computer hardware and software is also automatically
collected by us when you use our website. This information can include your IP address, browser
type, access times and/or referring website addresses. This information is used by us for the
operation of the website and services offered on the website and to maintain the quality of the
services offered currently and for future needs on the website.

Unless you object, this information may be used:

e tosend news, information about our activities and general promotional material which we
believe may be useful to you;

e to monitor who is accessing the Website or using services offered on the Website; and

e to profile the type of people accessing the Website.



If you do not wish to have your personal information used in this manner or for any other specific
purpose, please advise us.

If you choose not to provide personal information, you will still be granted access to most of our
Websites. However, you may not have access to areas that require personal identification.

We will not sell or otherwise provide your personal information to a third party, or make any other
use of your personal information, for any purpose which is not incidental to your use of this Website.
When we utilise cookies, we may also provide information sourced from the cookie to a third-party
agent acting on behalf of Ten Lives. For the removal of doubt, personal information will not be used
for any purpose which a reasonable person in your position would not expect.

If you request us not to use personal information in a particular manner or at all, we will adopt all
reasonable measures to observe your request, but we may still use or disclose that information if:

e we subsequently notify you of the intended use or disclosure and you do not object to that
use or disclosure;

e we believe that the use or disclosure is reasonably necessary to assist a law enforcement
agency or an agency responsible for government or public security in the performance of
their functions; or

e we are required by law to disclose the information.

We will preserve the content of any e-mail or other communication you send us if we believe we
have the legal requirement to do so. Your e-mail message content may be monitored by us for
trouble-shooting or maintenance purposes or if any form of e-mail abuse is suspected.

WHY DO WE COLLECT YOUR PERSONAL INFORMATION?

We may collect your personal information when required by law but generally we collect personal
information from you (or about you) to allow us to: supply you with tailored products, services or
offers that may benefit you; better communicate with you; improve your experience with us; and
notify you about our new products and services, discounts, promotions or upcoming events.
Personal information collected or received by us will only be used for the stated purpose for which it
was provided.

COOKIES

Our website may utilise "cookies" which enable us to monitor traffic patterns and to serve you more
efficiently. Cookies are small files of letters and numbers that are downloaded onto your computer
or mobile/ handheld device when you access certain websites. To find out more information please
view our Cookie Statement.

We use cookies on this website:

e for technical purposes essential for the operation of this website, such as keeping track of
your current session;

e to distinguish you from other users of this website, so we can personalise your experience
by ensuring specific messaging and advertising is more relevant to you and so we can
remember choices you make when you return to visit this website;



e to collect statistical information about how visitors use this website, so we can improve the
way this website works and measure the success of competitions and campaigns;

You can set your browser to notify you when you receive a cookie and this will provide you with an
opportunity to either accept or reject it in each instance. Cookies help us to provide you with a good
experience when you browse our websites and allow you to make full use of our online and
personalised features available on our websites. Most website browser automatically accept
cookies. Unless you have adjusted your browser settings so that it will refuse cookies, cookies will be
set when you access this website.

By using and browsing this website, you consent to cookies being used in accordance with this
Privacy Policy. If you wish to opt-out of having your web browsing information used for
remarketing, traffic, demographics and interest reporting purposes, you can download and
install Google Analytics Opt-out Browser Add-on. Removing or rejecting cookies may affect the
availability and functionality of our website and updates to your web browser may affect the
functionality of the Google Analytics Opt-out add-on.

SENSITIVE INFORMATION

We comply with the Australian Privacy Principles guidelines (APP guidelines) under the Privacy Act
(Commonwealth) 1988 (Australia). In accordance with these Principles, we will not collect sensitive
information about you (including information about your health, racial or ethnic origin, political or
religious beliefs, philosophical beliefs, membership of professional or trade associations or unions,
sexual practices and criminal records) unless you have consented to this or unless we believe we are
required by law to do so.

SECURITY OF INFORMATION

Personal information which we collect (including your contact details) is kept confidential to the best
of our ability. You will appreciate, however, that we cannot guarantee the security of transmission.

Unfortunately, no data transmission over the Internet can be guaranteed as totally secure. Whilst we
strive to protect such information, we do not warrant and cannot ensure the security of any
information which you transmit to us. Accordingly, any information which you transmit to us is
transmitted at your own risk. Nevertheless, once we receive your transmission, we will take
reasonable steps to preserve the security of such information.

USER GENERATED CONTENT FROM SOCIAL MEDIA PLATFORMS

Ten Lives Cat Centre displays User Generated Content (UGC) from social media platforms including
Facebook, Instagram, Twitter, Google+ and YouTube on our website and other digital platforms. Ten
Lives Cat Centre do not claim to have ownership to any of the images, videos or content posted
through these channels. However, by posting to Ten Lives Cat Centre’s official channels or tagging
@tenlives you hereby grant Ten Lives Cat Centre a non-exclusive, royalty free, worldwide, revocable,
non-transferable, perpetual licence to use, modify, delete from, add to, publicly display and/or
reproduce your content without limitation in any online media formats and through any social
media channels, pages or accounts.



SOCIAL MEDIA ADVERTISING, REMARKETING AND CUSTOM AUDIENCES

Ten Lives Cat Centre may collect personal information as part of lead advertisements within social
media platforms such as, but not limited to, Facebook and Instagram. Data collected, received or
derived from any of Ten Lives Cat Centre’s Facebook or Instagram ads (Facebook advertising data) is
managed in accordance with Ten Lives Cat Centre’s Privacy Policy and Facebook’s Policies as
outlined here: https://www.facebook.com/legal/terms

Remarketing — we use remarketing services from third-party suppliers to help tailor advertising that
we think may be of interest to users. These adverts may appear on the Google search result pages,
or across the internet on third party websites including those within the Google Display Network
(GDN), Facebook and Instagram. Cookies are placed by third-party vendors, including Google, on
web browsers to track user behaviour and serve ads related to such behaviour. No identifiable
information is collected through the use of Google’s, or any other third party’s, remarketing service.

Ten Lives Cat Centre uses Facebook Custom Audiences to deliver advertisements to Website Visitors
on Facebook based on information Ten Lives Cat Centre already have such as email address. We
also may use information associated with Visitor social media accounts, such as demographics and
other information about an individual to improve our marketing efforts. Find out more about
Facebook advertising

here: https://www.facebook.com/ads/about/?entry product=ad preferences or learn more about
how to opt out of Facebook Custom Audiences here: https://www.facebook.com/ads/preferences.

ACCURACY OF YOUR PERSONAL INFORMATION

Ten Lives Cat Centre keeps personal information as accurate, complete and up to date as necessary,
taking into account its use and the interests of users.

POLICY UPGRADES

This policy is subject to change at any time without notice, so please check back here for the latest
version regularly.

PRIVACY POLICY COMPLAINTS AND ENQUIRIES

If you have an enquiry or complaint about our Privacy Policy please advise us by writing to
the Privacy Officer, Ten Lives Cat Centre, PO Box 309, Lenah Valley TAS 7008, or sending an email
to privacy@tenlives.com.au.
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